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ABOUT US

OUR VISION AND PURPOSE

Community Housing Central Australia (CHCA) 
is an Aboriginal controlled, not-for-profit, Tier 2 
registered community housing provider.

Established by Tangentyere Council in 2009  
we help people access safe and affordable housing 
to improve their quality of life.

We work with government, community and 
industry stakeholders to advise and facilitate the 
delivery of high standard tenancy and property 
management services.

2,800+
RESIDENTS

90%
ABORIGINAL TENANTS

390+
HOMES

OUR VISON IS 

Better lives, happy 

homes and stronger 

communities through 

safe and affordable 

housing.

OUR STRATEGIC PILLARS
1. �Happy Customers and Communities 

We have highly satisfied customers and engaged 
communities in the places we work.

2. �Growth and Security 
We will secure our long-term future by growing our 
management portfolio, developing and constructing 
new housing and diversifying our housing services.

3. �Business Excellence 
We are a high performing organisation in every 
aspect – governance, risk management, financial 
management and service delivery.

CHCA is a registered Tier 2 Provider through the  
National Regulatory System for Community Housing (NRSCH).
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CHAIRPERSON’S 
REPORT

For obvious reasons, the second half of the year 
was an anxious and testing time for residents 
and for our staff. In the end it all went well, and 
I believe that from that experience the organisation 
is well placed should there be a return of similar 
circumstances.

In 2020 CHCA has started the construction of four new 
units at Bloomfield St with the project to be completed 
before the end of the year. Two of the units are dedicated 
to housing dialysis patients. We have also established a 
new transitional housing program, located at the former 
Akangkentye Hostel on 34 South Terrace. The program is 
focused on providing senior women and young families at 
risk with a secure and supportive housing environment.

This year, the tenth year since the organisation was 
established, has been one of consolidation. CHCA needs  
to continue its steady growth trajectory, while carrying out 
its activities to the highest possible standards of service. 
I am able to report that this year, through the efforts of its 
dedicated staff, CHCA has again achieved both of those 
objectives.

I would also like to recognise my fellow board members  
and thank them for their contributions during this 
challenging year.

DAVID AVERY 
Chairperson
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WELCOME TO OUR ANNUAL  
REPORT FOR 2019/20

The COVID-19 pandemic has had major 
health and economic impacts in Australia 
and the world. Fortunately, we did not 
experience the full health impacts of the 
pandemic here in Alice Springs and despite 
challenging times, the organisation has 
continued to deliver against our strategy.

In October 2019, we delivered the 
‘Maintaining Homes for Better Health’ 
project across 70 properties in our 
community housing portfolio. This project 
was a first of its kind, applying Healthabitat’s 
‘Housing for Health’ model across urban 
community housing. The project was a new 
way in engaging with our residents and 
understanding how important housing is 
to health. You can read more about this on 
page 6.

You will also note that our name and logo 
has changed. With people and communities 
at the heart of what we do, the new logo and 
name aptly represents our purpose and who 
we are. The logo was designed based on a 
local Town Camper’s artwork and draws 
on the lived experience and history of the 
organisation. 

In May 2020, following some delays 
due to the pandemic, construction work 
commenced on four 2-bedroom units on 
our site at Bloomfield St. This will increase 
the organisations owned stock and offer 
affordable housing to working families 
and renal patients from bush. In July 
2020, we took over the housing complex 
at 34 South Terrace to establish a new 
transitional housing program. Read more 
about this on page 8.

 
The 
organisation’s  
financial 
performance in 
2019/20 was strong, reflecting a 
modest improvement in the organisations 
balance sheet. Steady growth coupled with 
security of long-term income remains a key 
priority of the board and management. 

I am extremely proud of the work of our 
staff, especially in such trying and testing 
times. The team embody a culture of 
positivity, care, commitment and fun. 
I thank them for their continued support, 
efforts and achievements over the last 
12 months.

I also wish to acknowledge our Board of 
Directors, who provide great leadership 
and support to myself and the team. 
Their expertise, practical advice and 
cultural knowledge guide the organisation 
in achieving its mission.

All of our achievements this year reflect 
our vision: Better lives, happy homes and 
stronger communities through safe and 
affordable housing. I am positive that our 
organisation will continue to grow and 
deliver great things for the clients and 
communities we serve in Alice Springs.

Thank you for the opportunity to share our 
successes. I look forward to sharing more in 
2021.

JOHN MCBRYDE 
Chief Executive Officer

CEO’S REPORT
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DIRECTORS

DAVID AVERY (Chairperson)

SHIRLEEN CAMPBELL

PETER MARIN

David is long term resident of Alice Springs since 1986. He 
has been practising as a Barrister and Solicitor since 1971 
in the Northern Territory. After a short period at the Bar, 
David joined the Central Land Council (CLC) as Manager 
of its Legal Services in 1986. David was involved in the 
development of CLC policies and responses to proposed 
legislative initiatives and has spent decades working with 
traditional owners to access their own land.

Shirleen is a proud Warlpiri and Arrernte woman and 
a third generation resident of Hoppy’s Town Camp in 
Alice Springs. Shirleen is also the Co-Coordinator of 
the Tangentyere Women’s Family Safety Group and was 
recently awarded the NT Local Hero’s award for her work in 
the Alice Springs community.

Peter has over 20 years experience working with Aboriginal 
people, previously working for the Indigenous Land 
Corporation assisted groups in developing enterprises 
on their lands. With experience in business planning, 
Peter joined MLCS Corporate in 2008 and is currently a 
Director of MLCS and Independent Director for a number 
of Aboriginal Corporations. Peter currently consults across 
a broad range of industries including agriculture, retail, 
construction, tourism and mining.

4



CHCA – ANNUAL REPORT 2019/2020 – Director’s Profile

DAVID DONALD

ROZ MARDEN

PATRICK MCDONALD

EILEEN HOOSAN

David is an architect working in a private practice based in 
Newcastle NSW. He formerly managed the Housing Division 
of Tangentyere Council prior to it being transformed 
into CHCA. David works with Healthabitat and NSW 
Health managing ‘Housing for Health’ programs for Local 
Aboriginal Land Councils across NSW. David is currently 
the Program Manager for Healthabitat overseas, managing 
housing, water and sanitation projects in Nepal and South 
Africa.

Roz worked at the Tangentyere Council for 23 years as 
accountant and Chief Financial Officer. Prior to that, Roz 
gained experience in a number of bookkeeping roles 
and teaching in business management. In addition to her 
Commerce degree, Roz has qualifications in Education and 
Business Systems Design and Management. Roz is now 
enjoying her retirement in Queensland. 

Patrick is an accountant who trained at the University of 
Adelaide where he completed a Bachelor of Economics with 
Honours and a Bachelor of Commerce. He has spent the last 
15 years working for Tangentyere Council in senior positions 
including two years as Chief Financial Officer and four years 
as Chief Operating Officer. Patrick is Chartered Practicing 
Accountant (CPA) and a Member of the Australian Institute 
of Company Directors. Patrick joined the Board following 
the retirement of Roz Marden as one of the Tangentyere 
nominated Directors of the Company.

Eileen is a long term resident of Mt Nancy Town Camp 
in Alice Springs. She is a member of the Executive of 
the Tangentyere Council and has been a member of the 
Tangentyere Women’s Council for many years.
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A YEAR  
IN REVIEW

MAINTAINING HOMES 
FOR BETTER HEALTH

This year CHCA established the ‘Maintaining Homes for 
Better Health’ (MHBH) project which is based on the work 
of Healthabitat and the ‘9 Healthy Living Practices’.

In October 19, CHCA conducted the first ‘Survey – Fix’ event 
by inspecting, testing and fixing over 240 items across 60 of 
our community housing homes.

The work was completed by three ‘Survey – Fix’ teams 
which included Housing for Health Team Leaders, CHCA 
staff, local NT Environmental Health Officers and eight 
tenants. Teams completed basic repair works like changing 
shower heads and light globes, while urgent works were 
attended to by local plumbers and electricians.

Overall, CHCA properties scored very well against the 
‘9 Healthy Living Practices’ reflecting the organisation’s 
strong responsive and cyclical maintenance program. The 
property data collected during the surveys is now being 
used to inform future planned maintenance work.

CHCA aims to continue this MHBH project on an 
annual basis and the second ‘Survey – Fix’ will take place  
in early 2021.
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In May 2020, local building company Edifice began  
the construction of four 2-bedroom units at our 
Bloomfield St site.

The project is jointly funded by the NT Department of 
Territory Families, Housing and Communities and the 
National Indigenous Australians Agency.

The new homes will be offered as affordable housing to 
working Aboriginal families and end stage renal patients. 
The construction phase will also deliver employment 
opportunities for local Aboriginal labourers with set 
employment targets.

The units are now taking shape and are due to be completed 
before the end of 2020.

NEW HOUSING DEVELOPMENT

7



CHCA – ANNUAL REPORT 2019/2020 – A Year in Review

In June 20, CHCA finalised an agreement with the 
Department of Territory Families, Housing and 
Communities for the establishment and delivery of a  
new Transitional Housing Program at 34 South Terrace 
‘Apmere Urlte’.

The program will offer transitional housing to parents with 
young children and older single women. The site includes 
20 self-contained units (11 x 2 bedroom; 9 x 1 bedroom) a 
community meeting room, commercial kitchen and office space.

The establishment is underway with three staff located 
onsite and fifteen homes tenanted. CHCA staff are using 
a community development approach and are working in 
partnership with the Tangentyere Women and Family 
Safety Group and residents in developing the program 
onsite activities, case management and support.

The program is due to run until 30 June 2024.

NEW TRANSITIONAL 
HOUSING PROGRAM
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This year CHCA entered into a 
partnership with Tangentyere and 
Tangentyere Constructions for the 
establishment of the ‘Town Camps 
Community Housing Model’ project. 
The goal of the project is to develop 
a new community controlled 
housing model that will be fully 
managed by the partnership, in 
place of the current public housing 
system.

The project is being managed by 
the National Affordable Housing 
Consortium, a national Tier 1 
registered community housing 
provider.

The project is supported by the NT 
Government through the recent 
Local Decision Making agreement 
signed between Tangentyere and 
the NT Chief Minister, Michael 
Gunner. This agreement outlines 
the NT Government’s intention to a 
‘return of control’ for housing and 
municipal services.

We look forward to reporting more 
on this project next year.

THE FUTURE OF TOWN 
CAMPS COMMUNITY 
HOUSING
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Mervyn Rubuntja

Mervyn is a long-term Town 
Camper and former President 
of Larapinta Valley.

Before 2012, Mervyn and other 
Town Camper Presidents had 
to advocate to NT Housing to 
set up Community Housing 
Central Australia.

“We set up Community Housing 
because we wanted to take 
control so our mob can speak 
up for housing.”

“Now when I call or come in the 
office you fellas always help me 
straight away.”

Helen Dixon

Helen is one of our newest 
residents and recently moved 
into her new home.

“It feels happy having my own 
place to call home. I’m looking 
forward to doing the programs 
and using the space here. 
I like it when everyone comes 
together here.”

“The workers are good, they are 
friendly, kind, gentle.”

MEET THE RESIDENTS

Darryl Armstrong

Daryl is one of our longest term affordable 
housing residents.

“Having this house has provided me and my 
family a safe home. We live in a quiet place which 
is really good for us. Community Housing has 
always been good.”
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Henry Peckham

Henry has worked with CHCA for over three years as 
a Community Housing Officer on Town Camps. “I’m a 
footy person, I play for the Pioneers. I enjoy watching 
football and anything to do with sports. Henry is also 
a single dad to his nine year old boy “I enjoy spending 
time with him, he plays basketball and we like going out 
doing things together.”

“Each day in my job is different. It could be anything 
from inspections or following up rent to Housing 
Reference Group meetings. My job is about building 
relationships with tenants and support services.”

“The best thing is the team environment – everyone 
works together and I can get help and learn from my 
team.”

Suzanna Willis

Suzy is the Community Housing Officer for our urban 
homes and has worked with CHCA for over 12 months. 
“Outside of work, I enjoy netball and beach volleyball as 
social sports, I love to run although I do not get very far!”

About the job: “I enjoy working with the team, who are 
great people to work alongside. I also love working with 
clients and getting to meet so many different people. 
Home visits are always enjoyable as it is a good time to 
check in to see my clients are going.”

Trevina Byrne

Trevina has been working with CHCA for seven months 
as a Community Housing Support Officer. “I was born 
and raised in Alice Springs. I enjoy hanging out with 
friends and family, playing netball and basketball.”

“The best thing about my job is helping people. Assisting 
families and people with their housing journey. I also 
like being around the people I work with, they make 
work more enjoyable.”

MEET THE TEAM
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It was a big year for the team, managing the changing 

workloads during COVID-19 and continuing the 

good fight. A big thank you to all staff for contributing  

to our many successes this year.

THANK YOUS AND FAREWELLS

CHCA would also like to thank two key funders, the Northern Territory Government and the 
National Indigenous Australians Agency, for their continued support in funding innovative 
programs like My Place, Apmere Urlte and the Bloomfield St Stage 2 Development Project. 

Their support for CHCA and our goal of creating more affordable housing opportunities  
for the community is much appreciated.
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FINANCIAL  
STATEMENTS
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Tel: +61 8 7324 6000 
Fax: +61 8 7324 6111 
www.bdo.com.au 
 

Level 7, BDO Centre 
420 King William Street 
Adelaide SA 5000 
GPO Box 2018, Adelaide SA 5001 
AUSTRALIA 
 
 

BDO Audit (SA) Pty Ltd ABN 33 161 379 086 is a member of a national association of separate entities which are all members of BDO (Australia) Ltd  
ABN 77 050 110 275, an Australian company limited by guarantee. BDO Audit (SA) Pty Ltd and BDO (Australia) Ltd are members of BDO International  
Ltd, a UK company limited by guarantee, and form part of the international BDO network of independent member firms. Liability limited by a scheme 
approved under Professional Standards Legislation. 

DECLARATION OF INDEPENDENCE 

BY G K EDWARDS 

TO THE MEMBERS OF CENTRAL AUSTRALIAN AFFORDABLE HOUSING  
COMPANY LTD 

 

As lead auditor of Central Australian Affordable Housing Company Ltd for the year ended 30 June 2020, 
I declare that, to the best of my knowledge and belief, there have been: 

1. No contraventions of the auditor independence requirements of the Australian Charities and Not-
for-profits Commission Act 2012 in relation to the audit; and 

2. No contraventions of any applicable code of professional conduct in relation to the audit. 

 

 

 

G K Edwards 
Director 

BDO Audit (SA) Pty Ltd 

Adelaide, 29 October 2020 
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Level 7, BDO Centre 
420 King William Street 
Adelaide SA 5000 
GPO Box 2018, Adelaide SA 5001 
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BDO Audit (SA) Pty Ltd ABN 33 161 379 086 is a member of a national association of independent entities which are all members of BDO (Australia) Ltd  
ABN 77 050 110 275, an Australian company limited by guarantee. BDO Audit (SA) Pty Ltd and BDO (Australia) Ltd are members of BDO International  
Ltd, a UK company limited by guarantee, and form part of the international BDO network of independent member firms. Liability limited by a scheme 
approved under Professional Standards Legislation. 

INDEPENDENT AUDITOR'S REPORT 

TO THE MEMBERS OF CENTRAL AUSTRALIAN AFFORDABLE HOUSING COMPNAY LTD 

 

Report on the Audit of the Financial Report 

Opinion  

We have audited the financial report of Central Australian Affordable Housing Company Ltd (the 
registered entity), which comprises the statement of financial position as at 30 June 2020, the 
statement of profit or loss and other comprehensive income, the statement of changes in equity and 
the statement of cash flows for the year then ended, and notes to the financial report, including a 
summary of significant accounting policies, and the responsible entities’ declaration. 

In our opinion the accompanying financial report of Central Australian Affordable Housing Company 
Ltd, is in accordance with Division 60 of the Australian Charities and Not-for-profits Commission Act 
2012, including:  

(i) Giving a true and fair view of the registered entity’s financial position as at 30 June 2020 and of 
its financial performance for the year then ended; and  

(ii) Complying with Australian Accounting Standards – Reduced Disclosure Requirements and Division 
60 of the Australian Charities and Not-for-profits Commission Regulation 2013. 

Basis for opinion  

We conducted our audit in accordance with Australian Auditing Standards.  Our responsibilities under 
those standards are further described in the Auditor’s responsibilities for the audit of the Financial 
Report section of our report.  We are independent of the registered entity in accordance with the 
auditor independence requirements of the Australian Charities and Not-for-profits Commission Act 
2012 (ACNC Act) and the ethical requirements of the Accounting Professional and Ethical Standards 
Board’s APES 110 Code of Ethics for Professional Accountants (including Independence Standards) (the 
Code) that are relevant to our audit of the financial report in Australia. We have also fulfilled our other 
ethical responsibilities in accordance with the Code. 

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis 
for our opinion.  

Other information  

Those charged with governance are responsible for the other information. The other information 
obtained at the date of this auditor’s report is information included in the registered entity’s annual 
report, but does not include the financial report and our auditor’s report thereon.  

Our opinion on the financial report does not cover the other information and accordingly we do not 
express any form of assurance conclusion thereon.  

In connection with our audit of the financial report, our responsibility is to read the other information 
and, in doing so, consider whether the other information is materially inconsistent with the financial 
report or our knowledge obtained in the audit or otherwise appears to be materially misstated.  

If, based on the work we have performed on the other information obtained prior to the date of this 
auditor’s report, we conclude that there is a material misstatement of this other information, we are 
required to report that fact. We have nothing to report in this regard.  
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Responsibilities of responsible entities for the Financial Report  

The responsible entities of the registered entity are responsible for the preparation and fair 
presentation of the financial report in accordance with Australian Accounting Standards – Reduced 
Disclosure Requirements and the ACNC Act, and for such internal control as the responsible entities 
determine is necessary to enable the preparation of the financial report that is free from material 
misstatement, whether due to fraud or error.  

In preparing the financial report, responsible entities are responsible for assessing the registered 
entity’s ability to continue as a going concern, disclosing, as applicable, matters related to going 
concern and using the going concern basis of accounting unless the responsible entities either intends 
to liquidate the registered entity or to cease operations, or has no realistic alternative but to do so.  

Those charged with governance are responsible for overseeing the registered entity’s financial 
reporting process.  

Auditor’s responsibilities for the audit of the Financial Report  

Our objectives are to obtain reasonable assurance about whether the financial report as a whole is free 
from material misstatement, whether due to fraud or error, and to issue an auditor’s report that 
includes our opinion.  Reasonable assurance is a high level of assurance, but is not a guarantee that an 
audit conducted in accordance with the Australian Auditing Standards will always detect a material 
misstatement when it exists.  Misstatements can arise from fraud or error and are considered material 
if, individually or in the aggregate, they could reasonably be expected to influence the economic 
decisions of users taken on the basis of this financial report.  

A further description of our responsibilities for the audit of the financial report is located at the 
Auditing and Assurance Standards Board website (http://www.auasb.gov.au/Home.aspx) at: 
http://www.auasb.gov.au/auditors_responsibilities/ar4.pdf 

This description forms part of our auditor’s report. 

 

 

BDO Audit (SA) Pty Ltd 

 

 

G K Edwards 
Director 

Adelaide, 29 October 2020 
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